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3 MAXTECH

Background - Reporting

The purpose of this MaxTECH presentation is to provide
some insight into the 8™ Mystery of Maximo - Reporting.
Often overlooked or ignored (sometimes on purpose),
reporting out of Maximo is the key to deriving business
value from the system.

A report is commonly referred to as a document
containing information organized in a narrative, graphic,
or tabular form, prepared on ad hoc, periodic, recurring,
regular, or as required basis.

Reports may refer to specific periods, events, occurrences,
or subjects, and may be communicated or presented in
oral or written form.

CanMUG

There are some key truths about reporting that need to be
understood by all users and management:

1. Assoon as areportis printed it is out of date. Ina
transactional system such as Maximo transactions
continue even after a report has been executed.

2. Reports should not be manipulated after they have
run. The data in the reports is the “truth” from the
system and should not be “massaged”, “edited”,
“revised” by any users. This could have serious safety
or financial implications.

www.bpdzenith.com/maxtech


http://www.businessdictionary.com/definition/report.html

BIRT Setup and Administration

Once you have set up BIRT, pointed it to the correct Maximo Database and are ready to get working on your first report, it
will be necessary to configure Eclipse so that a feature called “Report Preview” will function properly.

There is an issue with the latest version of Eclipse in that the preview function will not work with IE 11 or Microsoft Edge.
You may see an HTTP 500 error, or a blank parameters screen if you
try to preview a report.

& Enter Parameters X

I i
VRO Help & Preferences
HTTP ERROR: 500 R .
- New Editor type filter text Web Browser
: s / Hide Tooll v General ~ T
Problem accessing /viewer/parameter. Reason: e fooka Add, remove, or edit installed web browsers.
Open Perspective S Appearance The selected web browser will be used by default
Server Error Show View N Compare/Patch some applications may always use the external b
Content Types ®) Use internal web browser
Customize Perspective... Editors ~
_) Use external web browser
Powered by Jetty: Save Perspective As... Keys
Reset Perspective... Network Connections External web browsers:
Close Perspective Perspectives [ ] Default system web browser
Close All Perspectives Seavch ] Firefox
S Security | | Internet Explorer
Navigation 2 Startup and Shutdown
Preferences Tracing
Web Browser
Workspace

<®

If you cannot have Firefox installed because of IT “Rules’ then the best option is to test the report
by running it straight to PDF.
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BIRT Setup and Administration

When configuring mxreportdatasources it is suggested that you configure it for all of your Maximo Databases, and then
comment out the lines that are not being used at the time. That way you can comment and uncomment lines depending
on which test data you need to use for your reports at the time.

If you do not configure the mxreportdatasources file, eclipse will still work, but you will not be able to test your reports
within BIRT.

Windows (C) > eclipse > plugins > org.eclipse.birt.report.viewer 4.3.1.v201309171028 > birt > WEB-INF > classes >
Name Date modified Type Size
com 2017-01-19 10:05 AM  File folder

:] mxreportdatasources 2011,07,20 526 pM pROpERT|ES Fi]e maximoDataSource.driver=oracle.jdbc.driver.OracleDriver
maximoDataSource.username=maximo

| readme 2011-07-20 5:33 PM  Text Document moximcliataSource. Schamaoum assmn xims
# sb0l
#maximoDataSource.yrl=jdhg:oracle:thin:@db-maxsb01:1521:maxsb01

#maximoDataSource.password=maxime
% sb02

maximoDataSource.url=jdbc:oracle:thin:@db-maxsb02:1521:maxsb02
maximoDataSource.password=maximo

When updating mxreportdatasources you need to close Eclipse and re-open it o oDataSouree simidbe oacie: thin: Gab maxdvOl 1521 SHAKEVOL
#maximoDataSource.password=r2d2cu4max
for any changes to take effect. ’

<\

# PP
#maximoDataSource.yrl=jdhg:oracle:thin:@db-maxpp01:1521:MAXpp01
#maximoDataSource.password=maxcr4ck

P
* RY
#maximoDataSource.yrl=jidkg:oracle:thin:@db-maxpy0l.gnrl.com:1521 :maxpy0l

#maximoDataSource.password=maxcr4ck
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Modifying a BIRT Report

In this example | will be modifying a report to add the person’s
supervisor’s name and the person’s status.

¥ Dalta Sets

v 7 mainDataSet
ol ey In report designer, expand the list of data sets and double click the mainDataSet
¥ groupname
& Edit Data Set - mainDataSet O X
Data Source Output Columns i =
:::’):‘J:tiilumns Enter definition of output columns that the fetch script produces:
bpe  Alas i Then Click on the Output Columns, here you are going to click Add
Settings app String
e — and then Add two new columns.
gr_desc String Add...
appread Siv?ng e
g = .. | supervisor (String)
o Sy ‘ And
defsite String W .
displayname String Status (Stnn g)
? G While the dataset is clicked on, then you can click on the Script

e Script X tab, this is where you will modify the SQL to get the new

data for supervisor name and person’s status.
MAXTEC H CanMUG www.bpdzenith.com/maxtech 6




Modifying a BIRT Report

p.groupname AND » AND «

'READ'), 1, 'READ') appread, "

ar WHERE . AND apx AND VE'),1, 'SAVE') appsa: =
by de ( (SELECT FROM : WHERE ¢ ).groupname AND : p AND INSERT'),1, 'INSERT') appins, "
" decode ( (SELECT FROM WHERE ).groupname AND > AND ionname='DELETE'),1, 'DELETE') appdel "

"FROM ma3 8, MAXC id

"left n:=
xuser.loginid, maxuser.defsite, maxuser.status, person.displayname "
userid "
.personid "

he 1auth WHERE groupname=ma AND name='READ') =1 "
"or FROM applicationauth WHERE groupname=n AND app onname="'SAVE') =1 "
"or (SELECT FROM applicationauth WHERE groupname=ma e AND app=ma onname='INSERT') = 1 "
"or (SELECT COUNT(*) FROM applic onauth WHERE groupname=maxgroup.groupname AND app=ma onname='DELETE') = 1) " +sqlopt

SRR T T T I T 2 o 2 T T g T o T S

" ORDER BY mgm.userid, maxgroup.groupname, maxapps.app "

sqlText = "SELECT "

" maxapps.app, "

maxapps.description, "

maxgroup.groupname, "

maxgroup.description gr_desc, mgm.userid, mgm.defsite, mgm.displayname, mgm.supervisor, mgm.pestatus as status, "

decode((SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='READ'), 1, 'READ') appread, "
decode((SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='SAVE'),1, 'SAVE') appsave, "
decode((SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='INSERT'),1,'INSERT') appins, "

+" decode((SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='DELETE'),1,'DELETE') appdel "
+ "FROM maxapps, maxgroup "

+ "left join "

+ "(SELECT groupuser.groupname, maxuser.userid, maxuser.loginid, maxuser.defsite, maxuser.status, person.displayname, pe2.displayname as supervisor, person.status as pestatus " o fo o
+ "FROM maximo.groupuser " MOd Ifled SQL SC rl pt
+ "JOIN maximo.maxuser ON maxuser.userid=groupuser.userid "

+ "join maximo.person on person.personid = maxuser.personid "

+ "join maximo.person pe2 on pe2.personid = person.supervisor "

+ "where maxuser.status = 'ACTIVE') mgm "

+ " on mgm.groupname = maxgroup.groupname "

+ "where ((SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='READ') = 1"

+"or (SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='SAVE') =1"

+"or (SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='INSERT') = 1"

+"or (SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='DELETE') = 1) " +sqlopt

+ " ORDER BY mgm.userid, maxgroup.groupname, maxapps.app "

o MAXTEC H CanMUG www.bpdzenith.com/maxtech
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Modifying a

BIRT Report

Script: fetch v » @  mainDataSet

if (!maximoDataSet.fetch())
return (false):;

row["app"”] = maximoDataSet.getString("app"):

row["appins"™] = maximoDataSet.getString("a
row["appdel"”] = maximoDataSet.getString("app
row["userid"] = maximoDataSet.getString("userid"):

return (true);

row["description”] = maximoDataSet.getString("description");
row["groupname"] = maximoDataSet.getString("groupname"):
row["gr_desc"] = maximoDataSet.getString("gr_desc"):
row["appread"] = maximoDataSet.getString("appread"):
row["appsave"] = maximoDataSet.getString("appsave");

row["defsite"] = maximoDataSet.getString("defsite");
row["displayname”] = maximoDataSet.getString("displayname");

Script: fetch v » @  mainDataSet

Added supervisor and status
to the fetch.

if (!maximoDataSet.fetch())
return (false):;

row["app"] = maximoDataSet.getString("app"):
row["description”] = maximoDataSet.getString("description”):
row["groupname”] = maximoDataSet.getString("groupname");
row["gr_desc"] = maximoDataSet.getString("gr_desc");
row(["appread”] = maximoDataSet.getString("appread”):
row["appsave"] = maximoDataSet.getString("appsave"):
row["appins"] = maximoDataSet.getString("appins");

row|[" jel"] = maximoDataSet.getString(" el"):
row["userid"] = maximoDataSet.getString("userid");
row["defsite"] = maximoDataSet.getString("defsite");
row(["displayname”] = maximoDataSet.getString("displayname”):
row["supervisor"] = maximoDataSet.getString("supervisor");
row(["status"] = maximoDataSet.getString("status");

return (true);

MAXTECH
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Modifying a BIRT Report

* Click on the layout. Click the row where userid appears, right click on the table row and select,
add row, below.

* Inthe new row drag the supervisor and status fields. Add a Label for the Supervisor.
* Then click on the userid field, right click, copy format.

* Onthe New supervisor label, supervisorname and status fields right click and paste format.

status

Security Group Audit by Person
luserigg |

‘ [gr_desc]
fepP] [descripton] tappreac] appsave] lappins) tappcel | The modified report is now ready to be

tested.

* Use preview report if it is working,

 Run it as a PDF if you are connected
to the Maximo Database.

e Orsave the report and import into
Maximo to test.
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Modifying a BIRT Report

Security Group Audit by Person et

CHANGEPSWD Change Password READ SAVE

ENGWO Engineering Work Order READ

STARTCNITR Start Center READ

WHTFACILIT Facilities Whiteboard READ

DEFLTREG System - New User (All)

TLOAMSWCTG Software Catalog READ SAVE INSERTDELETE
EVERYONE Role - All Maximo Users (All)

COMPANY Companies READ

INVENTOR Inventory READ

ITEM Item Master READ

ITEMREQ Item Master Change Request READ SAVE INSERT
LICPLATE License Plate READ

MXAPIPO UI Purchase Orders Definition READ SAVE INSERTDELETE
PLUSGASS Assets (0il) READ

PLUSGLOC Locations (Oil) READ

PLUSGWO Work Order Tracking (Oil) READ

PO Purchase Orders READ SAVE

PR Purchase Requisitions READ SAVE INSERT
SCCONFIG Layout and Configuration READ

STARTCNTR Start Center READ

TLOAMSWCTG Software Catalog READ SAVE INSERTDELETE
WOCREATE Work Order Creation READ SAVE INSERT
PLANNER Role - Maintenance Planner

o MAXTEC H CanMUG www.bpdzenith.com/maxtech 10



Modifying a BIRT Report - Adding a Parameter

Quite often the business may request a change to a report to allow them to “filter” the data based on a new set of filters or

parameters. Examples of this would be to show data in a specific date range, or select specific types of work orders for the

report, or work orders for a specific Asset.

In the example to follow, we will add the Supervisor ID as a parameter on the security audit report which will allow users to

run the report and see all people with a specific supervisor.

This will be accomplished by doing the following steps.

1.

LA

3 MAXTECH

Create a copy of the report called BPD_Security_Audit_by_Supervisor.rptdesign
Add a new report parameter named “supervisor”

Add the logic to the script to filter by supervisor if the user has entered one

Test the report with a supervisor entered

Import the new report into Maximo

CanMUG www.bpdzenith.com/maxtech
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Modifying a BIRT Report - adding a Parameter

Create a copy of the report called BPD_Security_Audit_by_Supervisor.rptdesign

% Save as

=0 =R
Save as

Save file as a report design or template with another name.

Enter or select the parent folder:

MaximoReports/MOC

PR MaximoReports
(= Backup
(= birt_library
(= MOC
(= Sample Reports

File name: BPD_SecurityGroup_Audit_by_Supervisofrptdesign

3 MAXTECH
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Modifying a BIRT Report - Adding a Parameter

Add a new report parameter named “supervisor”:

[y Data CUDes Securi G
4 |[£3 ReportDarar ty
O New Parameter
Ei New Cascading Parameter Group Name: Display As
& New Parameter Group kupervisor Help text:
{} ¥& Delete Prompt text: Format as: Unformatted
(@ Va 5 Paste Enter the supervisor userid or leave bla Preview with format
Data type: My String
|tring v) st Limit values
Display type: Is Required || Do not echo input
[Tex‘t Box v] | Hidden Allow Duplicate Values
Selection list values
@) Static Dynamic
Default value: -
{3 MAXTECH

www.bpdzenith.com/maxtech

13



Modifying a BIRT Report - Adding a Parameter

Add the logic to the script to filter by supervisor if the user has entered one:

if(params["supervisor"”].value)
sqlopt += " and mgm.superid like

+ params["supervisor"].toUpperCase() + B
// sqlopt += " and mgm.superid = 'OLIVERT'

// Add query to sqlText variable.
sqlText = "SELECT "

" maxapps.app, ﬂ
maxapps.description,
" maxgroup.groupname, "
maxgroup.description gr_desc, mgm.userid, mgm.defsite, mgm.displayname, mgm.superviscr, mgm.pestatus as status,
" decode((SELECT COUNT(*) FROM applicaticnauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='READ'), 1, 'READ') appread,
" decode((SELECT COUNT(*) FROM applicaticnauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='SAVE'),1, 'SAVE') appsave,
decode( (SELECT COUNT(*) FROM applicationauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND cpticnname="INSERT'),1, 'INSERT') appins
" decode((SELECT COUNT(*) FROM applicaticnauth WHERE groupname=maxgroup.groupname AND app=maxapps.app AND optionname='DELETE'),1, 'DELETE') appdel
"FROM maxapps, maxgroup "

"left join "

"(SELECT groupuser.groupname, maxuser.userid, maxuser.loginid, maxuser.defsite, maxuser.status, person.displayname, pe2.personid as superid, pe2.d
"FROM maximo.groupuser "

"JOIN maximo.maxuser ON maxuser.userid=groupuser.userid "

+ 4+ttt A+

Note: the commented-out line of sqlopt is for testing the report.

o MAXTEC H CanMUG www.bpdzenith.com/maxtech 14



Modifying a BIRT Report - Adding a Parameter

Next, test the report with a supervisor entered:

ALBIAN

CHANGEPSWD
ENGWO
STARTCNTR
WHTFACILIT
DEFLTREG

TLOAMSWCTG
EVERYONE

L COMPANY

Site - Albian
Change Password
Engineering Work Order
Start Center

Facilities Whiteboard

System - New User (All)
Software Catalog

Role - All Maximo Users (All)

Comnanies

Security Group Audit by Supervisor
Supervisor: ACTI

READ SAVE
READ
READ
READ

READ SAVE INSEFR DELET

RFAD

Then import the report into Maximo and test it.

3 MAXTECH

CanMUG
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Creating a New Report

File Edit Insert Element Data Page Navigate Search Project Run Window Help
Alt+Shift+N > [

New

Open File...

Close

Ctrl+W

Project...

% Folder
& Report

El Tamnlata

@ New Report

Report

Create a new report.

Enter or select the parent folder:

O

X

ulls

BPDMaximo/SECURGROUP

= SECURGROUP
& SLA

& SOLUTION
& SR

& SRVITEM
& TIMESHEET
& TOOLINV
& USER

& VIEWDR

& VIEWDRFT
& VIEWSR

& VIEWTMPL

®

FIEHENInew report_1.rptdesign|

< Back

Next >

Cancel

3 MAXTECH

Click on File - New - Report

Then select which application the report is for

and give your new report a name.

When you create the report name avoid special

characters and spaces.

CanMUG

www.bpdzenith.com/maxtech
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Creating a New Report

& New Report O X

Report

t.ll

The wizard continues allowing you to select

Choose the type of report you want to create.

Report templates: prview @ Data Sources which type of report you want to create.
andard A

v & Data Sets
Blank Report
My First Report & dataSet
Simple Listing @ Data Cubes

Grouped Listing & Report Parameters
Dual Column Listing

Dual Column Chart & Listing ® Variables .
side by side Chartlsing. ) | e NOTE: There are a number of Maximo Standard
art & Listing

Cross Tab Description:

Tivoli Maximo Grouped Chart T¢ Create a blank report with no predefined content.

ok Mo Group Layouts to chose from.
Tivoli Maximo Portrait Grouped

Tivoli Maximo List Chart Templa
< >

Show Report Creation Cheat Sheet

o& The report is then created with a default single dataset. You will
< Back Next > Cancel é need to define the output columns, open and fetch script,

groupings, etc.

)
®

3 MAXTECH
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Creating a New Report

Continue to work with the new report, building out the layout.

Once you are ready to “test” the report, save your changes, then run the
preview, or run directly to PDF, or import the new report file into Maximo

using the Report Administration Application.

ab]
Parameter 1:
Parameter 2:
Number of Records: [total_rec]

o MAXTEC H CanMUG www.bpdzenith.com/maxtech 18



Types of BIRT Reports

There are several different types of BIRT Reports that can be created.

« Simple Listing Reports

* Grouped Listings

* Dual Column Listing

* Charts

* Charts and Data Combined
» Crosstab reports

* Reports with Sub-Reports

When you are creating new reports, the report templates will provide a preview of each type before you

create the report file.

3 MAXTECH

While Eclipse does provide the ability to create new reports using
this wizard, it is quite often just as easy to take an existing Maximo
Report, make a new copy of the report with a new name and modify
to suit your requirements.

CanMUG www.bpdzenith.com/maxtech
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Drill Down Reports - To Another Report

Many out of the box Maximo reports provide “drill Ysv— =

down” to a detail report from a list report.

@® Drill-through

One of the issues is though that they way the drill st

| | v ! ' el
down is configured it is not possible to return easily ,
P Sting Paramsi“:::?::g"‘ler}

to the list report from the detail report. e

One easy SOIUtion iS to CliCk the “neW WindOW” Step 3: Create a link expression that matches the target bookmark

option so that when the drill down is activated the

_) New Window (_) Parent Frame
® same Frame (O Whole Page v

detail report will run in a new browser window.

o MAXTEC H CanMUG www.bpdzenith.com/maxtech 20



Drill Down Reports - To Maximo

=) Hyperlink Options

Select Hyperlink Type: () No Link
@ URI
() Internal Bookmark
() Drill-through

(Examples: http://host/path, folder/file)

*Location: I'http:/'/maximo/maximo/uiy’?event: loadapp&value=ex_inciden&uniqueid="+row[ "ticketuid"]

Target: [Blank

Tool Tip:

(=)

& (Al

It is possible to configure a drill down hyperlink in Eclipse to open a Maximo Session to a specific application and a specific record in

that application.

The “Location” of the URI hyperlink would need to be the valid url for whichever Maximo application server you wish the drill down to

open.

In the above example, the drill down on ticket ID will open the ex_inciden application on the maximo/maximo application server.

3 MAXTECH

www.bpdzenith.com/maxtech

21



Result Sets and Report Object Structures

BIRT Reports are not the only means of providing Maximo Data to the end users. Strategic use of Start Center

Result sets can often preclude the need for a printed report.

The relevant data is presented to the users in real time, when they log into Maximo and access the specific

start center. With Maximo version 7.6 it was possible to display data from related tables in a result set using

Report Object Structures. Here is a link which describes in detail the steps for setting this up: http://www-

0l.ibm.com/support/docview.wss?uid=swg21980423

3 MAXTECH

Portlet Type: Result Set Display Name: Open POs for eCo

Application: PO & Query: | Open eCom POs

u

Field Configuration Chart Options Color Options

@ To choose the fields that appear in the portlet, first select an application in the Application field, then select an obj
Object List = Available Fields # Fiter > €} \ 4 1-
Description Name *
=/ M Purchase Order I
-/ PO Companies

-1 meCom Status
Rill Tn BIILTO

Object Structure

Object Structure: REP_PO

Purchase Order Details

Consumed By: REPORTING | ), Reporting

Application: PO
Outbound Definition Class:
Inbound Processing Class:

Search Attributes:

Source Objects for REP_PO ) Fiter * § @6-70f

7

Load

Object Parent Object Object Location Path

& POTERM @ PO

p CNRECOMST @ PO

% PO/POTERM

» PO/CNRECOMSTATUS

Relatior|
POTER]

CNRE(

www.bpdzenith.com/maxtech
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QBRs, KPIs and Data Extracts

Link to information about QBRs (Query Based Reporting) in Maximo (ad hoc reporting)

https://www-01.ibm.com/support/docview.wss?uid=swg21696691

Note: it is possible to extract a report created via QBR and make further modifications to it

in Eclipse.

This feature allows end users to create their own reports in Maximo, and with recent releases

they are able to edit reports they have created and saved, as well as adding summary fields

to their reports.

o MAXTEC H CanMUG www.bpdzenith.com/maxtech
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QBRs, KPIs and Data Extracts

Total Backlog Hours by Business Unit

L3st Run: 425/18 532 AM FCRS By StatUS Fitar
Total Backlog (KIRBY) Chart Type: FIE View By Status
Open FCRs (By 3tafus)
4,000 5090 g oog Total Backlog Hours by Value Stream
3.000 7,000 L3st Run: 42413 Z24 AM
Status
14 D 3
]
E S |
5| . WYV
2,000 ] 1 2
l =
0 de = —_— Status FCRs Paroant (%)
10 105 14765 S584 E sz 0 . DoCS 1 sse
FREV 1 5.5
Start Centers can be designed to highlight W ! ==
Key Performance Indicators, Key Performance = ) ! b
Groups, Pie and Bar Chart Presentations of W e : 59
WENG 3 1667
List Data B R 1 556
L List View

o MAXTEC H CanMUG www.bpdzenith.com/maxtech 24



QBRs, KPIs and Data Extracts

Advanced Search w5 SaveQuery v || Booomarks

Work Orders v Fiter - 0-00of0

The list tabs in any application can be designed to provide users with data they may want to

download out of Maximo. On the list tab there is the ability to download the listed records into

an excel workbook.

3 MAXTECH

There is also a feature in Maximo 7.5 and greater that would allow users to export and import

data directly from specific applications.

www.bpdzenith.com/maxtech
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Creating a “Report” without BIRT

The solution to this requirement came from Bruno Portaluri’s blog: http://maximodev.blogspot.ca/2013/10/object-

quick-summary.html

Some of the key differences that we implemented.

1.

2.

The summary object needed to be generated by an automation script with an action launch point. If it was created with
a script that had an object launch point, there were serious performance issues in the MOC or Incident Applications.

¥Ve léltilized HTML tables and formatting to gain a consistent output in the summary area. This allowed data to be nicely
ined up.

Following are the steps taken to implement the solution.

1.

ok W

3 MAXTECH

Database Configuration - add a non-persistent CLOB attribute to the Work Order or Ticket Table.
Add a new tab to the MOC or Incident Applications which display the attribute in a large textbox.
Create the automation script to build the summary output and associate it with an Action launch point.

Add the button to the MOC or Incident Application to trigger the action.
Add permission to the Security Group to run the signature option associated with the Action.

CanMUG www.bpdzenith.com/maxtech
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Creating a

“Report”

without BIRT

Details

Attribute: | CNRMOCSUMMARY
Description: |Non persistent field for MOC summary
Type: |CLOB Q
Length 999,999
Scale 0

Required?

Advanced

Entity:
Column:
Same as Object: ';L

Same as Attribute:

Title: | Summary
Class:
Domain: »
Default Value:
Alias: CNRMOCSUMMARY

Status:

Persistent?
Must Be?
Positive?
Q User Defined?

Q Can Autonumber?

Audit Enabled?
Multilanguage Supported?
Multilanguage in Use?

E-signature Enabled?

Autonumber: 'y Primary Column:
Search Type: NONE ';L Long Description Owner? Attribute # 727
Localizable? Sequence Name: Next Sequence Number:
Text Direction: ';L Type of Complex Expression: ';L

3 MAXTECH

CanMUG

Database Configuration -

add a non-persistent

attribute to the Work Order

or Ticket Table.

www.bpdzenith.com/maxtech
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Creating a “Report” without BIRT

Application: CNRMOC X Is Mobile?| | VIEWPOI: | Default (1222x704) v

List MOC Review and Approve PHA Method Determination PHA Checklist Methodology Pre-Start Ad Ad d a new ta b to th € M O C or I nci d € nt

e Applications which display the
Rich Text Editor Properties
—— attribute in a large textbox. (Rich Text
Control ID:| summary_s1_wosummary Ed itor Field)
Label:
Hide Label? /|

Attribute:| CNRMOCSUMMARY (@)

Add/Modify Signature Options Fiter > Q& 1-
Data Source ID:
Option Description

Lookup: summary
Input Mode: v 7 CNRMOCSUM Generate MOC Summary
Menu Type: Option: | CNRMOCSUN

Width: 900 Description: | Generate MOC Summary
Option Also Grants:
Height: 1,000

Option Also Revokes:

Prerequisite:

E-signature Enabled?

Visible? |/
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Creating a “Report” without BIRT

Create the automation script to build the summary output and associate it with an Action launch

point.

Automation Script Details

Script Language: |jython

Script: CNRMOC001 MOC Summary

Source Cede: |from java.lang import StringBuilder
from psdi.mbo import MboConstants
from psdi.util import HTML
val = StringBuilder()
# retrieve attributes and writes them in HTML format in the buffer

#MOC header row
val.append("<table border=0 width=500=" + "<col width=10%>" + "<col width=10%>" + "<col width=10%:>"

+ "<thead>="
+ "t

+"<td width=10%>" + "<font color=#000000 size=-2>" + "<b>" + "MOC Number" + "</b>" + "</font>" + "<ftd>"

+"<td width=10%>" + "<font color=#000000 size=-2>" + "<b=" + "MOC ID" + "</b=" + "<ffont=" + "</td>"
+"<td width=10%:>" + "<font color=#000000 size=-2>" + "<b>" + "SITE" + "</b>" + "<ffont=" + "</td>"

+ "</thead>"

+ "=/table>")

Version:

Log Level:|ERROR

@

-2

Active? /'

User Defined?

Step 1 Create new Automation Script (no launch point)

Step 2 Create Script with Action Launch point and use the first script created

3 MAXTECH

CanMUG

www.bpdzenith.com/maxtech
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Creating a “Report” without BIRT

Create the automation script to build the summary output and associate it with an Action launch

poir)._’;.\ The embedded text file is the script that has been used to create the MOC Summary.

MOC Summary Script.txt

Action Launch Point

Once the script is created, then create the
Action Launch Point.

Launch Point: CNRMOCSUN MOC Summary
Active? |y

Object: PLUSGMOC @)

ter|__ NOTE: This must be the same name as the signature
e M e 0 option used in the MOC Application.

Variable Variable Type Binding Type Binding Value Overridden?

There are no rows to display.

OK Cancel

o MAXTEC H CanMUG www.bpdzenith.com/maxtech
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Creating a “Report” without BIRT

Option:| CNRMOCSUM
Description: | Generate MOC Summary

Add the button to the MOC or Incident Application to

Option Also Grants:

Option Also Revokes: tr|gger the aCtlon .

Prerequisite:

E-signature Enabled? Create a new signature option in the

Visible? [/

MOC application with the same name

Advanced Signature Options =

() None
{:} Warning appears when this action is selected from List page where multiple records are shown and no particular record is selected
(@) This is an action that must be invoked by user in the Ul

() Associate to launch entry to enable launch in context

Launch Entry Name:
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Creating a “Report” without BIRT

'section...

\Generate Summary |

Pushbutton Properties
General Advanced

Control ID:| 1520435426663
Label: | Generate Summary
Event: | CNRMOCSUMM
Target ID:
Value:
Default Button?

Menu Type: NONE

3 MAXTECH

CanMUG

Add the button to the MOC or Incident

Application to trigger the action.
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Creating a “Report” without BIRT

[p Generate MOC Summary

Group  Sites = Applications = Object Structures =~ Storerooms Labor
Group: EVERYONE Role - All Maxime Users (All) |_,__l
Applications FEiter > Q& 1-10f1
Description + Main Object/Table *
management of change
Management of Change (MOC) Management of Change view
Options for Management of Change (MOC) | Fitter 4 1
Grant Listg
Description + Grant Access? Condition
[} Delete MOC
|> New MOC
[} Read access to MOCs
[ Save MOC
vEiter > Q & 1-10f1 o e
Description = Grant Access? Condition
generate
v »

3 MAXTECH

Add permission to the Security Group to run the

signature option associated with the Action.

CanMUG
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Creating a “Report” without BIRT

MOC Summary

Test the Summary Tab

.......................................

MOC Summary

MOC Number MOC ID SITE
2018-005 5205221 HORIZON
Location Champion Status
28-K-4020 STEPHEHU WAPPR

Returm ¢
Permanent Emergency Temporary therm °
NO NO Y 4/30/12 73
DESCRIPTION

Test of PO Print

SCOPE
scope of the project

REASON FOR CHANGE
test

34
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Review of Learnings

You have learned the following skills through this training class:

3 MAXTECH

1.

© N oUW

How to set up and configure Eclipse

How to customize an existing report - add new attributes
How to customize an existing report - add new parameters
How to create a new report

How to define object structures for resultsets

How to create an HTML report using scripting, application design and actions

How to configure start centers with KPIs, KPI Groups, Bar Charts and Pie Charts

How to configure Maximo to allow data exports

CanMUG

www.bpdzenith.com/maxtech
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Reference Materials and Links

Maximo BIRT Development Guide

https://www-01.ibm.com/support/docview.wss?uid=swg21678503

Eclipse Forum - Installing BIRT for Maximo

https://www.eclipse.org/forums/index.php/t/168259/

Scripting report execution in version 7.5 and above

https://www.ibm.com/developerworks/community/blogs/a9balefe-b731-4317-9724-

al81d6155e3a/entry/scripting_report_execution_in_7_511?lang=en
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THANK YOU!

Success! You should have learned how to create different
reports in Maximo.

3 MAXTECH

Ask us a technical question:

maxtech@bpdzenith.com
www.bpdzenith.com/maxtech

MaxTECH is the first ever dedicated Maximo Technical User
Group aimed at Maximo Administrators, Developers and
Technical Support staff.

Itis a great place for users to ask and answer technical
questions, learn from each other, collaborate and help
improve Maximo in your organization.

MaxTECH was founded in 2017 by BPD Zenith and is chaired
by Maximo Consultant Stephen Hume. We host several events
every year (Calgary, St. Louis, MaximoWorld, Houston, MUWG,
Northern California MUG, Maximo UK & Ireland User Group)
including digital events.

MaxTEACH is a free online user group designed to go in depth
into a Maximo topic.
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